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PRODUCT LOGISTICS FOR GROCERY
AND NON-GROCERY BRANDS

CONTRACT PACKING, PRE-MARKET PREPARATION AND E-COMMERCE FULFILLMENT

At Charles Kendall, we can carry out a full range of rework and fulfillment activities tailored

to your requirements.

Our Product Logistics service includes
contract packing and e-commerce
fulfillment for both grocery and non-
grocery brands.

As well as our reworking services,
we can cover all your supply chain

requirements; from air, ocean, road and
rail freight, to compliance, warehousing

and distribution.

INDUSTRY EXPERIENCE

Retail Food
]| & Drink

Wide range of food and drink based
experience. Cans bottles, boxes, tubs,
pouches and trays. Made from plastic,
foil, glass or cardboard - we've prepared
them all.

°
°
ﬁo

From soap to sun cream. Bring us your
cosmetic, dental, hair and pharmacy
products. Lotions, creams, balms,
scrubs, powders and pastes. We know
and love them all.

Health &
Personal Care

Consumer
Electronics

Phones, tablets, fitness devices, scales,
speakers, consoles, or even larger
white goods like washing machines,
dishwashers and fridges.

J Liquor & Tobacco

Alcoholic and tobacco based products
are subject to special shipping
requirements as well as regulations for
storage and retailing which we can help
with.

% Toys

Toys and gifts of all kinds, can be highly
seasonal and varies vastly in size and
packaging materials used. Promotional
packs are no problem too.
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Petcare

Not just dog and cat food in cans, bags,

tubs and pouches but a host of other pet

products like flea & worm treatments,
leads, collars and chews.

From fast moving consumer goods to
high end luxury items, we have years of
experience in a wide range of industry
sectors. We work to reduceng your risks
and costs in the supply chain to reach
new markets and increase your sales.

ﬁt Homecare

Detergents, tablets, waxes and all
manner of cleaning bottles, tins and
sprays. Aerosols are no trouble too as
our machinery can work well within heat
safety limits.
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DIY and hardware goods including
fixtures and fittings for home and
business. We've worked with plumbing
and other tool and furnishing brands.

Tools &
Furnishings




BRAND TO RETAIL

CONTRACT ACTIVITIES
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We can carry out a full range of rework activities, adding value back into the supply
chain for all FMCG products, both grocery and non-grocery sector.

Ink Jetting /
Date Coding

Our ink-jetting machines can be
programmed to place additional
information such as expiry dates, date
of manufacture, country-of-origin and
serial numbers onto most product
packaging, with a fast turnaround
guaranteed.
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Blister packs create a cavity or pocket for
the product to be sealed into, commonly
used for small goods like batteries and
pills. We have the capability to carry

out several types of pre-formed plastic
blister packing and can mould different
cavities according to the size required.
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We have packed millions of units

in pouches and are capable of high
volumes in our facilities. We can print
the pouches with the design of your
choice and to any size and shape
required.

Blister
Packing

Pouching &
Sampling
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Over-labelling, re-labelling and label
generation; we can print the label
depending on the product type and
specific requirements. Our team will
design, source and apply bespoke
company labels, applying them by either
machine or manual hand-application.
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Promotional packs are combinations of
product lines, often used for a sales offer
and during seasonal holidays or special
events. We can devise a solution for your
market suited to the product(s) types.
We can include pack design, printing,
storage, and delivery to destination.
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Breaking down bulk items into customer
specific counted or weighed quantities.
We can carry out bulk to retail orders

for many clients, taking in bulk delivery
and then separating and re-packing the
product to customer requirements for
quantity and size.

Labelling
& Stickering

Promotional
Packing

Bulk to
Retail



Shrink Sleeve

@ | Wrapping

A contract packing service; shrink sleeve
wrapping is a flexible plastic film that
will shrink tight around most products
and can be used to collate a number of
small to medium products in a single
pack. Shrink wrapping can also improve
the cosmetic appearance of your
products.

Language
Translation

Many countries require translated
labelling information into the local or
dual language. Even without a legal
requirement most brands find this a
necessary process to satisfy consumer
expectations. We have converted many
products for Arab language consumers.

Pick & Pack/
Fulfillment

We provide a complete pick, pack and
fulfillment service. From receiving and
storage, to hand-picking and packing
before efficiently shipping to the end
customer. We can design and supply
packaging to requirements or use your
own branded packaging.

Manual

Rework

There are many packing projects
where machine production is not
feasible, so manual packing is the
most cost-effective answer. We offer a
comprehensive service to ensure your
product gets to market on time and
resolve any quality discrepancies that
may have arisen.

Pack
Design

tig
Our skilled in-house team can
provide design services for just about
kind of packaging and labelling
material you require.




E-COMMERCE FULFILLMENT

We are a HMRC registered fulfillment
house at several locations in the UK,
which means we can offer a fully
compliant pick & pack solutions for
our customers in both B2B and B2C
retail. By providing a complete end to
end solution, our goal is to minimise
the cost per order so our customers can
concentrate on sales, marketing and
growing their business.

Handling both grocery and non-grocery
items, our experienced Logistics
department specialise in e-commerce
fulfillment, ranging from start-up size

to large multi-national companies.
Goods range from high end bathroom
and kitchen accessories, electronic
equipment, to cosmetics and fragrance.

We are experienced in handling high
value brands which require extra care
and attention to detail. No matter your
requirement, we've got it covered.

We currently handle a range of rework
activities for our clients including

pick & pack, re-labelling and software
re-flashing. We also offer web store
development and hosting with a range of
cost packages tailored to the customers
needs.

Our WMS is capable of fully integrating
with an online webstore. Allocating stock
at point of sale and creating a pick for the
warehouse ensuring inventory is correct
and accurate. Customers are able to
view inventory and transactions online,
pulling data for reporting and analysis.

We can handle your full supply chain
process from supplier, shipping,
fulfilment and delivery B2B or B2C.

By providing a complete end to end
solution, our goal is to minimise the cost
per order so customers can concentrate
on growing their business.

FULL END-TO-END PROCESS

Procurement
Buying power if you need it.

Such as the sourcing of raw material
or handling your manufactures.

We have the benefit of a highly
prestigious in-house Procurement
division based in London with over
75 years’ experience.

Freight & Customs

Air, ocean, road or rail.

We arrange air, ocean, road and
rail movements all day, every
day. You'll also benefit from our
dedicated and expert customs
compliance team.

Webstore Integration
Straight from your site.

Our WMS can link directly to your
web store ordering system to act
quickly on your incoming orders,
allocating stock at point of sale
and providing inventory control
and reporting.

Warehousing
Storage when you need it.

With dedicated sites in the UK &
UAE, as well as the Far East, USA

and Europe we can manage all your
warehousing needs in-house.

Key points

HMRC registered fulfillment / customs
compliance

o Grocery and non-grocery brands

>

B2B or B2C

High value brands /
white glove service

Pick & pack

Relabelling

Software re-flashing

Webstore development & hosting

WMS - warehouse inventory control
and reporting

Fulfillment
From pick & pack to delivery.

Ability to fulfill hundreds of
incoming web-based orders per
day. Staff dedicated to white-
glove handling in order to pick,
assemble packages and safely
pack goods.

Delivery to anywhere in the UK
& EU. We offer an end-to-end
service taking your goods to final
delivery whether wholesale,
retail or end consumer (B2B &
B2C covered).



Find out more about uptiis velit, comnihil molupta quatur quae qui dis et
ommoloria dolestore, quuntiur reiunt fugitas ipiendi taquas.




REWORKING FACILITIES

Currently, we have two key re-working facilities serving clients globally; one in the UK and
the other in Dubai. Our reach extends far beyond the UK, Europe and GCC as we also have

registered locations in the USA, China and Hong Kong.

ALPHA PARK, UK

* 50,000 sqft / 4,645
sqm capacity

o Specialist reworking
area including clean
room environment

o Located near port of
Southampton
o 6loading doors, 3 with

electric operated dock
levellers

o AEO / Aviation
Security approved

« ISO 9001 recognised
 High level security

Export packing
services

CKA GLOBAL, DUBAI

108,000 sqft / 10,000
sqm capacity

11,000 pallet positions
Environmentally
controlled below

24 degrees

Located in Jebel Ali
Freezone

Recognised to
1S0:22000:2005
HACCP standards for
food safety

Strong relationship

with Dubai
Municipality

o Saudi Arabia road
freight trailer service
(SASO certs &
Arabisation)

o Supply chain licenses



FREIGHT & COMPLIANCE

As aregistered freight forwarder all the usual global freight services for import and export

are naturally at your fingertips.

As well as our reworking services, we can cover all your supply chain requirements; from
air, ocean, rail and road freight to compliance, warehousing and distribution.

Freight forwarding has been at the
heart of Charles Kendall’s business
since the 1950s so you can rest
assured of a smooth logistical service
through the rest of your supply chain.

AIR

« Consolidated direct air services to and
from all major global markets via our
four UK Air Gateways

o Enhanced Temporary Storage Facility
(ETSF) approved warehouses allowing
speedy removal of non-customs-
cleared import cargo to our UK sites,
for timely import clearance.

« Alllocations hold New Computerised
Transit System (NCTS) approved
consignee and consignor status,
enabling us to receive and load cargo
under T1 transit status outside the EU.

« High levels of security in offices and
warehouses ratified by our AEO safety
and security approval.

« Air charter specialists which is
important when commercial airline
capacity is limited.

Fully supported by:

Import and export services including
clearance, freight and warehousing
are available from our global locations
in the Middle East, Europe, China and
the USA.

OCEAN

o Full Container Load (FCL) with flexible
transit times and routings, space and
equipment guarantees and door to
door services available we can cover
your shipping requirements around th
world.

o Less than Container Load (LCL) with
weekly scheduled services to and from
all key workldwide gatweayys.

o Own NVOCC (non-vessel operating
common carrier) called Seabox offering
frequent sailing times, compettiive
rate and a tailored services accorss all
carriers.

« Breakbulk & Out-of-Gauge cargo
including conventional and Ro-Ro
services as well as speecialist in part
and full charter movements.

With decades of experience across
global trade routes and with the
highest level of AEO certification, we
are trusted by HMRC.

B ool
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o DGSA-approved staff to handle dangerous goods at all

o  Packing/casemaking for export from the UK locations

«  Export and import customs clearance documentation
services; including letters of credit, certificates of origin

and legalisation

¢ Road collection and delivery services

e  Cargo Insurance

requirements.

o  Excellent relationship with key carriers. Our preferred-
partner-system manages performance in line ith ISO

o Direct electronic access to customs using any Customs
Service Provider (CCS, CNS, FCP)




Charles
Kendall

A human name on a global scale www.charleskendall.com



